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isgion F i Credit Union -

1 I am Gary M. Devan, the Senior Vice President for Enterprise Information
Management for Mission Federal Credit Union. Iam responsible for Mission Federal’s
networking and telecommunications decisions, including data and voice channels. I have been in

this position for 12 years.

2. Mission Federal is a not-for-profit, member-owned, federally-chartered credit
union located in San Diego County. We serve more than 130,000 member-owners in the San
Diego community. We have 24 branches, in addition to a headquarters office and an operations

center.

3. I am very much in favor of the proposed merger between SBC and AT&T. Prior
to 2004, we used both companies for our telecommunications services, with AT&T providing
long distance voice and SBC providing local services in addition to our metropolitan area data
petwork. In 2004, AT&T showed little imterest in keeping our business, which prompted our
decision to move to SBC for those services. I believe this merger will create a broader and
stronger network and allow us to gain advantages over our previous relationship with both
companies, particularly with broadband long distance. Although we are presently located only in
San Diego, we see on the horizon the possibility that we will expand our services outside of the
San Diego region. We are increasingly finding it difficult to find cost-effective labor within San
Diego, and thus we will potentially open up call-centers outside of San Diego County. The
alignment of SBC and AT &T will give us more security in our ability to expand geographically

in a seamless and cost-effective manner.
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STATEMENT OF DARYL WOODARD
(WOODARD TECH & INVESTMENTS LLC)

1. 1 am President of SageNet, an Oklahoma-based company providing wide area
network (“WAN") technology to facilitate businesses’ credit card processing services. SageNetisa

subsidiary of Woodard Technology & Invesuments LLC.

2 SageNet resells telecommunications services necessary to create a WAN capable of
processing high-speed credit card transactions. Among other things, SageNet provides the interior
wiring capable of processing the transaction. SageNer’s customers are primarily Quick Service
Restaurants such as Arby’s and Taco Bueno. Another of SageNet’s major customers is convenience
store QuikTrip. As part of its service, SageNet purchases and resells telecommunications services
trom various carriers: inside SBC’s territory, SageNet uses SBC's services; outside SBC’s territory,
SageNet uses Verizon, Qwest, or BellSouth’s services. About 80-90% of SageNet’s customers are

located in SBC’s region.

3. We have an excellent working relationship with SBC and usually do not actively
solicit bids from competitors. However, [ am aware tha there are competitors capable of providing
services to SageNet, including BellSouth, Qwest, and Verizon, as well as CLECs both in and out of
SBC’s region.

4. I bave 10 concerns about the SBC and AT&T merger; I believe that the merger will
be nothing but a good thing for SageNet. Among other things, I hope the merger will permit
SageNet to obtain more services from SBC out-of-region. In particular, I anticipate that it will
permit SBC to provide Jocal DSL services outside its current territories, and that SBC will have

better backhaul capabilities using AT&T’s nerwork.
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1 declare under penalty of perjury that the foregoing is true and correct to the best of my

Dary;! w: kod!'ard:' L4 ]’

SageNet

knowledge.
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Yellow Roadway Technologies

W ROAD

l. I am Vice President of Infrastructure Services for Yellow Roadway Technologies,
a subsidiary of Yellow Roadway Corporation (“Yellow Roadway”). Yellow Roadway is a major
provider of transportation services, including long- and short-haul, expedited, and logistical
services. Tt has approximately 700 sites located throughout all 50 states and Mexico. Among
other things, subsidiary Yellow Roadway Technologics supports the corporation as a whole with
respect to contracting for its telecommunications services. In my capacity as Vice President, 1
am responsible for securing contracts for the majority of Yellow Roadway's telecommunications
needs, including local, long distance, network, connectivit_y, and information technology for both
voice and data.

2. Yellow Roadway's annual telecommunications budget is approximately $15
million, cxcluding wireless. AT&T is our primary telecommunications provider but we also
obtain services from MCI, SBC (local and data in a limited number of circuits), Verizon
(wireless), and Bell South (local). Until recently, we additionally obtained services from Sprint.

3. When we have new telecommunications needs or have contracts that are expiring,
we contact our cgrrcnt vendors and send out RFPs. Most recently, prior to renewing our contract
with AT&T in March 2002, we sent out RFPs to 2 number of other companies including MCL
McCloud, Sprint, and SBC. SBC did not bid on the contract.

4. Yellow Roadway's approach to securing telecommunications services is
increasingly to partner with large vendors who can fulfill as many of our needs as possible in a
one-stop-shopping model. In that way, we can obtain the best possible pricing and operational
efficiency. It is my perception that not many of the companies currently in the market can

provide the entire breadth of capabilities in terms of types of services, quality of service, and
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